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August 18, 2009
To: 
Joslin Affiliate Medical Directors and Center Administrators 

From:  
Janice Murphy and Jenna Spataro
Re:
Make Your Reservations Now for the 19th Annual Joslin Affiliated Programs Meeting,

October 25-27, 2009
We are looking forward to you joining us October 25-27, 2009 at the Affiliated Programs 19th Annual Meeting.  By contract, it is required that the Center Administrator and Medical Director attend this meeting. It would be greatly appreciated if attendees refrained from using their laptops and blackberries during meeting presentations. 
We are excited to announce some of the highlights for this years meeting:

· Dinner Sunday evening and presentation by Susan Bonner-Weir, M.D., Joslin Diabetes Center, Boston, MA, Beta cell regeneration: challenges and opportunities
· Monday:
· Group Medical Visits – Could They Work for Affiliate Patients?  Presented by Edward Noffsinger, Ph.D., Director of Shared Medical Appointments & Clinical Innovation and Zeev Neuwirth, M.D., Chief of Clinical Effectiveness & Innovation – Atrius Health, Boston, MA 

· Use of Telemedicine to Improve Care – Presented by Ruth Weinstock, MD, PhD, Medical Director of Joslin Diabetes Center, Affiliate at the State University of New York at Syracuse

· Tuesday:

· Experiential Customer Service – Transforming from Good to Great - Presented by Sheree Galpert, M.S. O.D., Consultant, Organizational Development, Beth Israel Deaconess Medical Center, Boston, MA

The meeting will begin on Sunday, the 25th at 5:30 p.m. with a reception followed by dinner and will conclude Monday, the 26th at 4:30 pm for Medical Directors and on Tuesday, the 27th at 1:45 PM for Center Administrators.  We have shortened the meeting for Medical Directors based on feedback from last year’s meeting.  Medical Directors should book their return flight after 4:30 pm and Center Administrators should book their return flight after 1:45 pm. This year we have moved the meeting to the Hyatt Regency Hotel, located at 575 Memorial Drive, Cambridge, MA in order to have the hotel rooms and meeting in the same location.  Please complete the attached registration form as soon as possible to confirm your attendance at the meeting. 

Flight and Hotel Arrangements:

You are encouraged to begin making your flight and hotel arrangements.  
· Hyatt Regency Hotel – telephone is 1-617-492-1234 and reference “Joslin Annual Meeting” (a block of rooms is being held until September 25th; after that date they will be released to the general public).  The fall is a very busy season here in Boston so hotels book up very quickly.

· In order to get the “Joslin rate”, please make your reservation by using only the phone number listed.  If you book your reservation otherwise, you’ll be charged a higher rate.  
· If you don’t make your reservation by the deadline for the block of rooms, you will be responsible for the difference in the room rate.  Also if you upgrade to a different type of room other than what is reserved for the Joslin meeting, you are responsible for the price difference.
· Please make sure that you are aware of the hotel’s cancellation policy, as failure to cancel your reservation will result in a one night room and tax charge and will be the responsibility of the individual.

· If you are not planning to make a reservation at this hotel, please note that on the registration form attached. 

Please book your flight no later than September 25th by contacting Carlson Wagonlit 
Travel at 1-800-810-2327 and reference “Joslin Annual Meeting”.  
· Felix Lena is our contact and his email address is below along with the rest of the team members for Team 2:


Felix Lena, flena@carlsonwagonlit.com

Maureen Yarrow, myarrow@carlsonwagonlit.com

Laurie Mckinney, lmckinney@carlsonwagonlit.com

Kay Bice, kbice@carlsonwagonlit.com

Marie Sylvester, msylvester@carlsonwagonlit.com

Theresa Croteau, tcroteau@carlsonwagonlit.com
· If you book your flight in advance and you need to change the ticket, the change fee will be your responsibility.  
· Also a reminder, the guidelines on how to be reimbursed for this meeting are included. (Joslin covers the expenses for the medical director and center administrator but not the medical director at EDUCATION only sites or other affiliate staff.  While affiliate staff are welcome to attend, it would be at their own expense).

· If you fail to book your flight using the travel agent mentioned, we will not reimburse you for your plane ticket. 

Meals:

Dinner will be provided on Sunday evening.  A continental breakfast and lunch will be provided on Monday and Tuesday.  We hope you’ll all be able to join us.  Please let us know of any special dietary requests you have for the meeting in advance.  If you would like to walk, the Hyatt Regency is located on the banks of the beautiful Charles River, so please bring your sneakers if you’d like to join a group walk. 

Attire and Weather:

Boston weather in October is pleasant with temperatures averaging 55(.  Dress for the meeting (including the dinner) is business casual.  

Meeting reimbursement guidelines: 
Because dinner is provided on Sunday and breakfast and lunch are provided on Monday and Tuesday, we will reimburse up to $25 for dinner on Monday and Tuesday evenings.  Joslin will reimburse for expenses incurred for hotel accommodations for Sunday night and Monday night only.  Any expenses incurred before or after these days will be the individual’s responsibility.  Ground transportation (to and from the airport to the hotel) expenses will be covered; please share these expenses when possible.  
To receive reimbursement, you must submit (either by fax or mail) your receipted expenses to Jenna Spataro within 30 days after the meeting (no later than November 27, 2009).  Please make sure receipts are:


1) Be sure expenses are legible and use the form posted to this section of the website: http://www.joslin.org/affiliates/Affiliates_Index.asp. Any Annual Meeting info will be posted as well to this same section.

2) State to whom the check should be made payable to (e.g. to you, or to your institution?); 

3) and where the check should be mailed.  Reimbursements submitted that are incomplete, will delay the process.

If you need any additional assistance, please contact Jenna Spataro at 617-226-5881 or jenna.spataro@joslin.harvard.edu.  


FYI-Here are a couple of Tour/ Transportation Resources: 
www.geocities.com/BostonMBTA/; 

www.thrall.net/maps/mbta.html (Subway maps); 
www.bostonwalkingtours.com;  (Freedom Trail)

www.bostonducktours.com/; 
www.CityViewTrolleys.com
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